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Mr. Edward Lukow, FCA
Chief Executive Officer & CFO
EN-PRO International Inc.
174 Simcoe Street North
Oshawa, Ontario L1G 4S9

Dear Mr. Lukow:

On behalf of my colleagues on Council, and the residents of Oshawa, it is indeed
my pleasure to extend congratulations to you, and all the staff of EN-PRO on the
occasion of your 25™ anniversary.

We are truly proud that EN-PRO calls Oshawa its home, as Canada’s leading
industrial commodity, energy cost and price specialists. Since 1985, EN-PRO has
been, and continues to be a valued member of the Oshawa community.

As your name accurately expresses in the long form, Enhanced Profitability, is the
result-oriented service provided by your analysts and advisors for clients in the
transportation, airline, railway, hospitality, automotive, heavy and light
manufacturing, health care, pharmaceutical, and waste management industries.

EN-PRO’s Founder, Mr. Leslie Walter Drover, would certainly be proud of today’s
EN-PRO, with continued success slated for its bright future.

Please accept my personal best wishes as you celebrate 25 years of success.

Best personal regards,

John Gray
Mayor
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